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Part I Division 

1. Highlights of the Year 

1.1. In the wake of the outbreak of the global financial tsunami, the Division had 
published 50,000 copies of “A Self-help Guide on Resilience” to promote 
positiveness against adversity and provide community resources for those in 
need. The booklet had been distributed to the community through our 
service units, parishes, schools and other NGOs. 

1.2. To meet the service needs of people with mental health problems, the 
Division had organized experimental projects to provide integrative and 
community based supportive service for different age groups with mental 
illness. To consolidate our staff’s experience, a Conference on Promoting 
Community Mental Health was successfully held from 15 to 17 December 
2009. Participants, including 238 local practitioners, 164 from the Mainland / 
overseas and 413 Caritas staff members, were recorded. Apart from inviting 
94 speakers/presenters from NGOs and overseas, Caritas staff was also 
nominated to present a total of 15 projects at the Conference. 

1.3. During the period under review, Management Audit on “Knowledge 
Management” was conducted with the result that 83% of the assessment 
indicators were achieved. For Performance Management and Measurement 
Tools, the Division was able to meet the target for almost all of the Key 
Performance Indicators, except for the rating for Management Audit.  

1.4. Review visits by Social Welfare Department were held at three of our service 
units including Caritas Integrated Home Care Service - Tin Wan, Caritas Mok 
Cheung Sui Kun Community Centre and Caritas Community Mental Health 
Intervention Project (Tai Po and North). All of them were assessed to have 
met all the Essential Service Requirements of the respective Funding and 
Service Agreement of the Service Quality Standards.  
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1.5. The Division now operates 110 subvented service units and 14 
nonsubvented service units with a staff of 3,216, of which non-core 
part-time staff is not included.  

2. Vote of Thanks  

2.1. Our heartfelt thanks go to the Catholic Diocese of Hong Kong for its Lenten 
Fund, and to the many donors who provided financial assistance to serve 
27,142 needy people, particularly helping the unemployed and 
under-employed families improve their livelihood. Besides, a total amount of 
$142.945 million had been received from charitable trusts and foundations, 
government bureaux and departments, as well as corporations to subsidize 
our units to launch pioneering projects, to upgrade the facilities as well as to 
strengthen our services to serve more underprivileged people.  

2.2. During the year covered by this report, the Division provided about 109 
fieldwork placements for social work students and student teachers from 8 
local training institutes. As a joint venture with Caritas Francis Hsu College, 
fieldwork placements and mentorship scheme had been offered to 93 and 
111 of its students with 86 and 156 of our social workers being invited as the 
trainers respectively.  

3. Training and Fieldwork Placements  

3.1. In May 2009, a five-day exchange programme was provided to two 
government officials from Guangzhou. Besides, a four-week exchange 
programme for 10 Mainland social work students from 5 tertiary institutes 
was arranged during July 2009.  

4. Staff Development 

4.1. About $16 million had been approved by the Lotteries Fund to the Division 
to organize staff formation programmes in 5 years. There were 72 training 
programmes organized for 3,154 participants including professional and 
supportive staff, and 6 district-based programmes for 1,407 staff to promote 
Caritas spirit and team building. Five programmes had been organized for 

Caritas Social Work Division  

Annual Report 

2009-2010 



 

 

Pa
ge

3 

331 mid-level staff. Nine staff members had been provided with sponsorship 
to participate in a two-year training course for Enrolled Nurse. Besides, 38 
staff were supported to participate in 9 overseas studies and 2 studies for 
service improvement had been launched. 

4.2. A hotline service for staff and their families had been set up to relieve their 
stress. Sixty-six calls were received and three cases of counselling were 
recorded. Besides, 92 workshops were organized for 2,547 staff for stress 
management and team building.  
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Part II Highlights of Services  

1. FAMILY SERVICE  

1.1. Objectives  

1.1.1. The objectives of the service are to preserve and strengthen the 
family unit by empowering individuals and their families as a whole, 
through different levels of professional intervention, and to improve the 
quality of family life. These are achieved through Family Casework 
Service, Clinical Psychology Service, Family Aide Service, School Social 
Work Service, Treatment and Rehabilitation Programme for Substance 
and Drug Abusers and other time-limited supporting projects, offered in 
the eight Integrated Family Service Centres, two club premises of Caritas 
Lok Heep Club, Caritas Wong Yiu Nam Centre, Caritas Family Crisis 
Support Centre and Caritas Addicted Gamblers Counselling Centre, 
located in major residential areas of Hong Kong.  

1.2. Highlights of the Year  

1.2.1. New Services  

1.2.1.1. The Everbright Project - This is a two-year project initiated by 
Caritas Family Crisis Support Centre with the generous support 
from the China Everbright Limited. Based on the intervention 
framework integrating “life coaching” and “positive psychology”, 
the project aims to provide emotional support to the middle class 
individuals who are worst hit by the economic downturn and are 
suffering great social, psychological and financial stress. An 
Everbright Caring Network has also been set up to extend project 
coverage. Professional groups and organizations including the 
Hong Kong Institute of Certified Public Accountants, the University 
of Hong Kong Staff Association, Corporate staff team of China 
Everbright Wealth Management Team and many district 
counselors have become partners of the Network. Such 
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collaboration can increase the effectiveness and efficiency of this 
project and in return, more middle class users can be benefited. 

1.2.1.2. Employee Emotional Support Project - The Human 
Empowerment and Achievement Training Centre has been 
entrusted by the Division to start this Employee Emotional Support 
Project providing hotline counselling, brief supportive caseworks 
and unit based workshops to boost up staff morale, enhance team 
work, improve stress management skills and facilitate work- life 
balance. More than 90 unit/ service based workshops have been 
conducted on positive thinking, stress management and team 
building. 

1.2.2. Proactive Response to Community Need Responding to Financial 
Tsunami  

1.2.2.1. Caritas Integrated Family Service Centre - Tsuen Wan with 
funding support from the Tsuen Wan District Board promoted 
self-reliance and mutual help in the community based on Positive 
Psychology. The Project “Positive coping” Energy to face Adversity 
was organized. The series of programmes included a snapshot cum 
motto contest, exhibition, variety show, self-growth support group 
on positive coping, job-matching and job skills training, educational 
talks and publication of a positive coping calendar. The key 
message of “starting with your heart, you can make yourself happy 
everyday” was promoted.  

1.2.2.2. Caritas Integrated Family Service Centre - Tung Tau launched a 
project “Light Up” which was funded by Wong Tai Sin District 
Council with the aims to promote positive living, mutual help and 
support at individual, family and community level for overcoming 
adversities in life.  

1.2.3. Positive Living  
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1.2.3.1. In response to the high number of suicide cases in Shatin District, 
Caritas Dr. & Mrs. Olinto de Sousa Integrated Family Centre started 
a movement on “Cheering up on one-self”. Posters and labels were 
distributed in the region, and a carnival was organized in January 
2010. Local organizations and commercial companies were invited 
to collaborate in the programme, resulting in improved community 
spirit and decline in suicide cases in the locality. The Housing 
Society invited the Centre to organize another programme for the 
elderly in Jat Ming Chuen in March 2010.  

1.2.4. Special Programmes  

1.2.4.1. To provide better support for cases referred by the 
Comprehensive Child Development Service of the Department of 
Health, the Caritas Integrated Family Service Centre - Tsuen Wan 
organized a Support Project for Mothers of New Born Babies “與 B 
同行” to serve unwed / teenage mothers and mothers suffering 
from post partum depression and other family crises. A supportive 
network was successfully built among the high-risk mothers after a 
series of educational programmes.  

1.2.4.2. Caritas Integrated Family Service Centre - Tuen Mun had been 
given a subsidy by the Equal Opportunity Commission in organizing 
a project on “Family Diversity, Mutual Love and Acceptance”. A 
total of 16 volunteers from different family types were recruited to 
form a drama club. A booklet incorporating interviews with 
members from different family types was also published and 
distributed to the residents through local organizations.  

1.2.4.3. The Disney Children’s Fund sponsored the Caritas Integrated 
Family Service Centre - Aberdeen in holding a series of 
programmes under the project “Tracing the footsteps of our 
parents on their path of growth” to facilitate parentchild 
communication. Besides training workshops for children and their 
parents, the core project activity was for the children to interview 
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their parents and to conduct a presentation about the growing up 
stories of one of their parents. This provided a good chance for 
Children to initiate communication with their parents and get to 
know more about them.  

2. SERVICES FOR THE ELDERLY  

2.1. Objectives 

2.1.1. Caritas Services for the Elderly aims to provide community care and  
support services for the elderly aged 60 or above. It aims to help them 
to maintain their general well-being and quality of life as well as to 
uphold their self esteem and ability to live actively in the community. 
These are achieved through a comprehensive range of services which 
are residential care services, in-home care services and centre services. 

2.2. Highlights of the Year  

2.2.1. To combat the outbreak of H1N1 during the period from May to 
August 2009, the Service organized educational talks and imposed 
different measures on prevention of the disease so as to arouse the 
alertness of service users and staff on personal hygiene. Temporary staff 
were employed in the units to carry out additional duties, such as 
cleaning works, taking visitors’ body temperature etc. in this period. 

2.2.2. The “銀髮優之保衛隊” of Caritas Elderly Centre - Kwun Tong, a joint 
project between the Centre and S.B.C. Shing Tak Centre School, was 
awarded The Best Opportunity for the Elderly Project 2008/2009 by the 
Social Welfare Department in October 2009.  

2.2.3. The U3A of Caritas District Elderly Centre - Yuen Long was awarded 
the Top Ten Best Practice Awards of the HKCSS 2009 Best Practice 
Award and also the Third Hong Kong Volunteer Award (Volunteer Group) 
of the Agency for Volunteer Service.  
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2.2.4. Caritas Cheng Shing Fung District Elderly Centre (Shamshuipo) won 
the gold medal award at the Good Housekeeping Promotional Campaign 
2009-10 organized by the Occupational Safety & Health Council. The 
Centre’s drama group was awarded the best presentation bronze medal 
as well.  

3. REHABILITATION SERVICE  

3.1. Objectives  

3.1.1. The objectives of the Service are to provide comprehensive and 
effective rehabilitation training programmes, sheltered work, vocational 
guidance, residential care, social and recreational programmes for 
disabled young children and adults with intellectual or mental 
disabilities. These programmes endeavour to develop their potentials 
and capabilities and to enhance their personal growth for more 
self-reliance and for fuller participation in community life. Supportive 
services are offered to parents, carers and family members of people 
with disabilities in order to strengthen mutual support among 
themselves for actualization of individual potential and empowerment 
of family functioning.  

3.2. Highlights of the Year  

3.2.1. Caritas Parents Resource Centre held two seminars on “Social 
Thinking Training Curriculum for Students with Autism” on 6 April 2009 
and 29 April 2009 to share our experiences and good practices with 
teaching personnel from secondary schools and practitioners from 
related NGOs. Over 700 school social workers, school principles, 
teachers and practitioners from different schools and related 
organizations attended the seminars.  

3.2.2. The Project “Artland for MH Adults”, supported by the Queen 
Elizabeth Foundation for the Mentally Handicapped, was carried out in 
different units serving adults with intellectual disability to promote their 
potentials in visual arts.  
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3.2.3. With funding support from the Queen Elizabeth Foundation for the 
Mentally Handicapped and the Hong Kong Jockey Club Charities Trust, 
the Learning and Development Centre for Persons with Disabilities had 
conducted more than 200 various territory-wide adult education 
programmes for over 600 adults with intellectual disabilities in the past 
two years. On 29 August 2009, a graduation ceremony was held to 
celebrate the success of 113 graduates with varying degree of 
intellectual disability.  

3.2.4. With the assistance of Family Planning Association, Caritas Lok Wo 
Hostel had conducted a four-session women group to help female 
residents aged 40 or above understand the physical and psychological 
change when they were getting into late adulthood. The contents 
covered the knowledge about menopause, bone health, relaxation 
exercise, identification of colitis and personal hygiene.  

3.3. New Services  

3.3.1. Caritas Blessed Home formally started service operation on 15 March 
2010. The Home offers a total of eight training places to service users 
with intellectual disability. Independent living skills training through 
group living is provided to well-prepare them for future normalized lives 
in the community.  

3.4. Types of Services and Output / Cases Handled  

3.4.1. The Service is currently operating 23 subvented units with 12 
supportive service programmes, 3 non-subvented service projects and 4 
projects on vocational rehabilitation training. During the past year, a 
total of 5,798 service users and their families were served. 

3.5. Staff Development and Training  

3.5.1. A Workshop on Mental Health Promotion: New trend and update was 
held to introduce the use of multimedia, internet forum and users-led 
peer support services to promote mental health. Over 80 participants 
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from Caritas, Hospital Authority and other NGOs attended the 
workshop. 

3.5.2. To enhance the professional competence of our staff and to provide 
more quality supporting services to parents, a series of staff training 
programmes had been conducted throughout the year for staff of 
different disciplines. Topics covered cognitive-behavioural therapy, 
caring models, skills for aging service users with disabilities, ceramic 
workshops, oral motor assessment, knowledge management and music 
therapy workshop, etc.  

4. CHILD CARE SERVICE  

4.1. Objectives  

4.1.1. With the aim of cultivating the full development of children without 
discrimination as to their abilities and social background, Child Care 
Service provides educational and caring service for children aged 2-6 
including families with single parents, working parents and mildly 
disabled children.  

4.1.2. With the aim to strengthen partnership between families and schools, 
an amount of $128,225 was granted by the Committee on Home-school 
Cooperation, Education Bureau (“EDB”), to support our 9 nursery 
schools in organizing more than 20 school-based programmes. More 
than 2,000 children and parents participated in the programme “童心同

行，童行同賞” and were impressed by the creativity of parent-child 
products in the exhibition booths as well as the play activities designed 
by our teachers and parents respectively.  

4.1.3. To further develop the Information Technology curriculum for young 
children, a project named “HK Pacific TICK. Series - Tick me 2 Education 
Enhancement Programme” was launched by Lions Club of Hong Kong 
(Pacific) and IT facilities were also donated to our Caritas Lions Club of 
Hong Kong (Pacific) Nursery School. A training workshop for our staff 
was conducted by a member of the Lions Club on 28 November 2009 
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with the aim to enrich their knowledge on information management, 
encryption of private information and multi-media teaching.  

4.2. Types of Services  

4.2.1. Child Care Service operates 9 nursery schools, 9 teams of Occasional 
Child Care Service, 16 teams of Integrated Programme Service for Mildly 
Disabled Children, 8 teams of Extended Hours Child Care Service with a 
total capacity of 950 and the Children Advanced Talent and Education 
Related Programmes (“CATERP”), totalling 102 progammes with 1,993 
participants.  

4.3. Staff Development and Training  

4.3.1. The Service Development Day 2009 with the theme “以人為本，凝聚

團隊” was held on 25 April 2009. Staff were invited to give comments 
on the service annual development plan. Moreover, the principals and 
staff of our 5 nursery schools shared their experience of Quality Review 
launched by EDB. A total of 91 staff members participated.  

4.3.2. The New Staff Orientation Day for Nursery School and Kindergarten 
Teachers 2009 was held on 22 August 2009 with 32 new teachers 
participating. The Orientation introduced the mission and objectives of 
Agency and Service. In addition, the importance of teamwork building 
and professional capacity were shared in order to enhance the 
commitment of new staff to Agency.  

4.3.3. To relieve the stress of staff, a series of workshop with topics on 
“Personality - Team Building”, “Positive Life Style - Positive Thinking and 
Emotions” and “Stress Release” was organized for over 200 teaching 
and janitorial staff. 

5. YOUTH & COMMUNITY SERVICE  

5.1. Objectives  
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5.1.1. The service aims to promote the integral human development of 
young people and communities through the progress of understanding, 
concern, participation and co-responsibility. The development process 
encourages a sense of individual and communal responsibility for the 
promotion of mutual care and social integration.  

5.2. Highlights of the Year  

5.2.1. Funded by The Hong Kong Jockey Club Charities Trust and with The 
University of Hong Kong Department of Psychiatry being the principle 
organizer, the Jockey Club Early Psychosis Project was implemented in 
partnership between Hong Kong Hospital Authority, Caritas Youth & 
Community Service and The Mental Health Association of Hong Kong.  

5.2.2. A new children web site was constructed and launched. It aimed to 
provide a safe, meaningful and educational based online platform for 
children to share amongst themselves. The address was http://beanscity. 
caritas.org.hk.  

5.2.3. Caritas Jockey Club Integrated Service for Young People - Lei Muk 
Shue started a new project “藍天計劃” to provide services to socially 
withdrawn young people who were hiding at home, unwilling to work or 
to go to school and lack of contacts in the community.  

5.2.4. A new project “蟲生，從心，重新” with female marginal youth as its 
targets was organized by Caritas District Youth Outreaching Social Work 
Team - Tuen Mun. More than 90 girls participated in developmental and 
training activities. It successfully reduced the bad behaviours amongst 
the female young people.  

5.3. Youth Development Service 

5.3.1. Caritas Jockey Club Integrated Service for Young People ¡X Cheung 
Chau had been one of the operators of Youth Pre-employment Training 
Programme - Youth Work Experience and Training Scheme (“YPTP 
YWETS”) which was launched by the Labour Department and provided 
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Youth Employment Services to non-engaged youth. It also conducted 
the “Wide-Fly” Project (employment guidance). Through these projects, 
non-engaged youth were helped to improve self-image and to enhance 
motivation and competence.  

5.3.2. The task group on courtship and sex education web-based counselling 
service of Caritas Jockey Club Integrated Service for Young People - Tak 
Tin conducted a study on youth’s attitude towards making friends and 
courting in internet. The findings were released on 12 July 2009. We 
urged young people to be cautious about falling in love with friends and 
to raise their sense of self protection.  

5.3.3. In order to promote a sense of belonging to Tuen Mun District 
amongst the young people, Caritas Jockey Club Integrated Service for 
Young People - Tuen Mun organized community tour guide training 
programme, fieldwork study and drama creation programme for young 
people. The total attendance was 1,000.  

5.4. Library and Study Room Service 

5.4.1. Nine libraries and study rooms were operated on neighbourhood level. 
As liberal studies had become one of the new senior secondary 
curriculum in September 2009, additional special book-shelf and 
resource corner on liberal studies were set up in the libraries. At the 
Same time, “Creative Liberal Studies” reading award scheme was 
organized with more than 30 participating schools.  

5.5. Computer Recycling Project  

5.5.1. Caritas computer Workshop was awarded an allocation of $50 million 
from the Education Bureau for provision of computer equipment and 
one-year free broadband provision to 20,000 students from low income 
families.  

5.6. Supportive Service for Primary Student  
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5.6.1. A total of 2,052 students from 51 schools were served by the 
Understanding Adolescent Project (Primary) which provided teacher 
workshop, parent workshop, small group session, camping activities, 
volunteer services, parent-teacher sharing session that aimed to help 
adolescents to achieve positive changes in emotional management, 
social skills, problem solving ability, positive thinking and goal setting. 

5.6.2. School guidance service was provided for 32 primary schools and 
served a total of 593 counselling cases and 1,207 consultation cases. In 
addition to professional guidance service, educational psychologists and 
occupational therapists participated to provide extra support services 
on special educational needs to students and parents.  

5.7. Services on Drug Abuse  

5.7.1. In light of serious youth drug problem, two projects were organized, 
namely, the “STAR Programme” - prevention and early intervention for 
young cross-border drug abusers and the “Life Architect” - beat drugs 
project. A survey on youth’s views towards school drug testing was 
conducted and a position paper was drafted. A staff forum was arranged 
to discuss the impacts of the scheme of school drug testing on young 
people. In November 2009, we organized the Study Tour on Services for 
Drug Abusers in Australia for 13 social workers. Some other 
programmes on youth drug problems were also organized in various 
districts.  

5.7.2. Currently the districts covered in the service boundary of Caritas Hugs 
Centre included Tuen Mun, Tsuen Wan, Kwai Chung and Tsing Yi. During 
the year, the centre had provided counselling service for 318 Young 
drug abusers.  

5.8. Staff Development and Training  

5.8.1. This year, the Service’s staff camp was “A Glance at Social Service of 
Mainland China”. A pre-camp seminar with two presentations on “The 
Development of Social Service in Shenzhen” and “How Hong Kong Social 
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Service Agencies Support the Development of Social Services in 
Shenzhen” was held on 18 November 2009. On 6 December 2009, 250 
staff paid visit to 10 social service agencies in Shenzhen.  

6. COMMUNITY DEVELOPMENT SERVICE  

6.1. Objectives 

6.1.1. The service aims at the formation of genuine human communities 
through a constant process of awareness, participation and sharing. 

6.2. Highlights of the Year  

6.2.1. Community Mental Health Service 

6.2.1.1. The Community Mental Health Prevention Project for the Early 
Identification of the Depressed was a three-year project funded by 
the Community Chest. Mental Health Ambassadors in Eastern 
District was formed by over 30 volunteers. It organized a 
community mental health promotion programme in Oi Tung 
Estate.  

6.2.1.2. In March 2010, the project extended to collaboration with 
community leaders. Training programme was organized jointly by 
Caritas Development Project for Grassroots Organizations and Nam 
Shan Estate Management Advisory Committee. Community mental 
health promotion programmes were organized.  
 
The “Health Day” organized by Caritas Community Development 
Project - Hon Man/ Sham Tseng / Tsing Lung Tau on 7 August 2009 
provided physical check-up service and sharing sessions for 48 
participants aged between 50 to 60 years old. The programme 
helped the participants to raise their understanding and concern 
towards their stresses and mobilized them to enroll in sharing 
sessions in future.  
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6.2.2. Organizing Work for Deprived Families  

6.2.2.1. Caritas Community Development Project - Sai Kung worked to set 
up the Mutual Help Network for Families. It organized a series of 
programmes to promote participation and a total of 17 families 
were recruited to participate in parallel group sessions. The groups 
were later facilitated to promote children’s learning motivation 
and social skills and to help the parents to share their stress. 

6.2.3. Organizing Work for Young People  

6.2.3.1. Community service for young people was organized by Caritas 
Community Development Project - Lung Yeuk Tau during the 
summer. It aimed to provide opportunities for the young people to 
serve others. The young people helped the elderly to measure 
blood pressure and calculate body mass index. They also provided 
home cleaning service for the deprived families and helped to 
clean the community hall.  

6.2.4. Organizing Work for Elderly  

6.2.4.1. Caritas Community Development Project - Hung Shui Kiu had 
organized an Elderly Federation which was formed by the elderly 
groups of the Project. The Federation had co-organized with the 
district elderly community centre a talk on Parkinson disease. More 
than 30 elderly had participated in the programme.  

6.2.4.2. Twenty elder residents aged above 55 years old from Caritas 
Community Development Project - Pokfulam enrolled in the 
Adjustment Training Programme for Retired Elderly. It was found 
that 30% of the participants, who had just retired, had immediate 
stress to deal with the life of retirement with regard to their health, 
finance and inter-personal relationship. The training sessions 
facilitated them to build up a network.  
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6.2.4.3. With the sponsorship from the Islands District Office, the 
community programme “Visiting and Cleaning Service for the 
Elderly” was implemented jointly by Caritas Community 
Development Project - Cheung Chau Sai Wan and Caritas Jockey 
Club Integrated Service for Young People - Cheung Chau in 
response to the outbreak of the H1N1 issue.  

6.2.5. Organizing Work for Asian Migrants  

6.2.5.1. On 19 April 2009, Caritas Asian Migrant Social Service Project 
held the function “Harmonious Employment: Love your Employers 
/ Helpers as Love your Neighbours” at Shatin Town Hall to promote 
the harmonious employment relationship among foreign domestic 
workers and their employers. 

6.2.6. Organizing Work for Unemployed  

6.2.6.1. Upon the completion of the Home Maintenance Scheme Caritas 
Labour Development Project had grouped the unemployed 
technicians into a Home Maintenance Team. They were prepared 
to serve the underprivileged families in the district and charge a 
nominal rate. The Sham Shui Po District Council had approved a 
sum of $200,000 for the implementation of another Home 
Maintenance Project in the district. The Project would organize the 
unemployed to implement the project.  

7. OTHER SOCIAL WORK SERVICES  

7.1. Caritas Cable & Wireless Shelter and Caritas Hostel - Hunghom  

7.1.1. The two hostels provide temporary accommodation for male people 
aged 18 or above who are in desperate housing need or in crisis 
situation such as street sleepers, discharged prisoners and ex-drug 
addicts to tide-over the critical period before they could secure a stable 
and long-term living.  
For improvement of the safety standards, facilities and quality of the 
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hostel services, Caritas Cable and Wireless Shelter has been 
re-provisioned to Caritas Hostel- Hunghom with effect from 1 
September 2009. The capacity of Caritas Hostel - Hunghom would be 
increased to 50 with 20 being subsidized by Lump Sum Grant.  

7.2. Caritas Jockey Club Hostel - Choi Wan  

7.2.1. The Hostel provides short-term accommodation for needy female 
individuals and families in crisis who have an immediate housing need. 

7.2.2. The serving capacity is 40. During the period, the occupancy rate was 
about 86% and 80 women received our service.  

7.2.3. During the reported period, we also provided immediate housing 
service for unwed pregnant women. They could temporarily stay in a 
safe place and receive good care before they gave birth. 

7.3. Caritas Pui Tak Centre  

7.3.1. Caritas Pui Tak centre provides round-the-clock residential care 
service for girls aged 16 to 21 with behavioural, emotional and family 
problems. The serving capacity is 24. The occupancy rate of this year 
was about 95.59%. Most of the girls were students while only two girls 
were working.  

7.4. Caritas Pelletier Hall  

7.4.1. Caritas Pelletier Hall provides residential care service for adolescent 
girls aged 13 to 18, who have behavioural and/or emotional problems, 
and who may be under the influence of undesirable peers or have 
relationship problems with their families, and thus require a period of 
group-living experience away from their families During their stay girls 
have the opportunity to continue schooling learn to relate with other 
people in group living and develop their potential abilities Individual or 
group counselling is offered to enhance their self-understanding and 
develop their ability to cope with problems and to make conscious 
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decisions regarding their own lives Services provided are residential 
group living and life skills training social casework services and 
recreational and social participation programmes. Service capacity of 
the unit is 110 residential placements. 

7.5. Service for Refugees  

7.5.1. This project mainly provides financial assistance and counselling to 
refugees from different countries after the United Nations High 
Commissioner for Refugees (“UNHCR”) has determined their status. We 
also offer recreational activities to the refugees and counselling to some 
asylum seekers as referred by the UNHCR. In the year of 2009/10, 124 
refugees had been served. Due to the change of the welfare assistance 
programme at UNHCR, the project of “Assistance to Individual Refugees 
in Hong Kong” was ceased on 1 March 2010.  
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