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T he development of information and communications 
technology (ICT) is rapid.  To be in pace with the 

development, we have adopted this new technology to set up 
pilot service projects.  In 2013, Caritas Social Work 
Services will implement two IT systems including the e-
Learning and the e-Staff training to promote continuous 
learning and professional development among our 
colleagues.  Besides, the e-Volunteer system will be 
launched to promote volunteerism.  With the system, service 
users can register online to be volunteers and view their own 
service records more conveniently.  They can use the 
platform to obtain information on Caritas' service and share 
their experience with each other more frequently. 
        
       In this edition, service projects that have made use of 
the ICT will be introduced.  The purpose of these projects is 
to convey the message of care and provide updated 
information on support service to the public, especially the 
young generation.  Through ICT, information of service can 
be promoted widely and our service will become more 
accessible.  It encourages service users to contact our social 
workers when they find the need and allows them to receive 
assistance promptly.  We anticipate that ICT can relate the 
users and our workers more closely and enable Caritas to 
serve the public more effectively.     
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 ex Education is more than imparting knowledge about sex.  It is important to help building proper value 
and attitude towards love and sex.  Our project aims to plant the seeds of “love and chastity” in 

teenagers’ heart, facilitate them to think deeper about chastity, love, intimacy, sex, body, courtship and 
marriage, etc.  Following direct school based service, we make use of facebook, a popular social media to 
make friends with students and their peers; aiming to instill positive and healthy sexuality information 
through posting of attractive pictures, songs, blog and news related with love and sex through the project 
facebook page. 

““ http://www.facebook.com/Caritas.Love.Chastity 
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 n order to identify more potential clients and 
enhance better connection with our service 

users, Caritas Project for Adult Survivors of 
Childhood Trauma had developed an online 
service system. Our online service includes: 
 

Website: The website is the show case of our service 
information. 
E-learning: E-learning works as a self-help process 
with the assistance of professional workers through 
a systematic online learning modality and homework 
system for users to learn to get in-touch of one-self. 

Social media: We connect with the public and 
publicize our counseling information by means of 
Facebook and Sina Weibo.  
Online outreaching: We identify the potential clients 
from different popular forums in Hong Kong with 
the help of the searching software. 

 
For the past decade, it is obvious that provision of 
online service helps improve effectiveness of our 
service. 
 
 

““ http://csa.caritas.org.hk/csa/web/modules/main_page/index.asp  

“ https://www.facebook.com/csap2008  
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Ping chat with family members every month by computer 

 omputer technology overcomes the physical 
boundaries and draws people closer.  In the 

past, our service users in Caritas Lai Hong Long 
Stay Care Home used to communicate with their 
oversea relatives with greeting cards and letters.  
Technology stimulated our staff’s innovation.  We 
have successfully connected our service user, 
Ping, with his relatives through net meeting to 
communicate with each other regularly.  Ping’s 
relatives, including his old mother with physical 
disability, moved to Canada decades ago.   She is 
not able to take a flight back to Hong Kong to visit 

his son so they did not meet for a long time. Now, 
Ping and his mother could see each other through 
net meetings again.  Both burst into tears during 
the first meeting when they saw each other on the 
computer screen.  The net meeting is now being 
scheduled once a month.  They would chat about 
the past and even called each others’ nicknames.  
The proper application of communication 
technology helps breakthrough of physical 
boundary.  It also helps bringing love and care 
miles away to our service users. 
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 he rapid development of internet has brought about drastic changes in youths’ life and 
communication pattern. Our Cyber Youth Outreaching Project goes onto different online platforms, 

including major forums and Facebook, establishing contact with teenagers and organizing follow-up 
activities.  Besides, we use a variety of instant messaging tools such as MSN Messenger and Whatsapp 
to get in touch with teenagers of diverse developmental needs and provide them with web-based 
counselling services.  Our ultimate goal is to build an online network of love and care. 

“ http://it.caritas.org.hk 

“ http://zh-tw.facebook.com/caritas.infinityteens?filter=3 
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 aritas Community Centre – Ngau Tau Kok began to organize a series 
of caring services in June 2012. The services helped singleton elder-

ly people, single-parent families, low income families and CSSA fami-
lies solve their difficulties and meet their tangible needs arising from 
moving into the new flats in Lower Ngau Tau Kok Estate. A Second-
Hand Furniture Recycling Service website  was successfully set up to 
help the needy families, to advocate environmental protection and to 
promote waste reduction.  Up till present, nearly one hundred singleton 
elderly people and low-income families were benefited.  There were 
more than 200 pieces of furniture being recycled.  The service has been 
extended from serving only low income families in Lower Ngau Tau 
Kok Estate to other areas in the Kwun Tong District as well.  

~End~ 

Volunteers help to deliver the furniture to singleton elderly 
 

Staff of the removal company voluntarily help to disassemble, transport and resemble the furniture 

““ http://www.caritasntk2hand.com 
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